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Sewer Line Diagnostic OrGanizer (SL-DOG) v3
Installation and Quick Start Guide for Local Client

This guide provides instructions to install the necessary software and drivers to download data from the
Sewer Line Rapid Assessment Tool (SL-RAT).

Items needed:

e PC with Windows installed (XP, 7 or 8)

e USB cable (provided with SL-RAT)

e SL-DOG Installation CD (provided with SL-RAT)
e Active internet connection

Step 1 - Install USB drivers

Place the SL-DOG cd in the computer and browse to the "USB Drivers" directory.

Run the "CDM20824 Setup.exe" program to install the USB drivers (shown below).
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Mame Date modified Type Size
. CDM 208,24 WHOL Certified 9/17/201312:37 AM  File folder
[ CDM20824_Setup.exe 6/15/201212:05 AM  Application 1,702 KB

Windows may ask for permission do this, and a command prompt may also appear during the
installation. Once the installation is complete, proceed to Step 2.

Step 2 - Install the SL-DOG software

From the root directory of the CD, run the "setup.exe", shown below.
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MName Date medified Type Size

@ Application Files 11/2/2013 4:07 AM  File folder

o dotMetFx40 9/17/201312:36 AM  File folder

& USB drivers 9/17/201312:36 AM  File folder

[oF InfoSense SLDOG.application 11/2/2013 3:27 AM  ClickOnce Applica... 6 KB
& | Quick Start Guide 12-26-12.pdf 1/3/2013 5:19 PM PDF File 308 KB
) setup.exe 11/2/2013 3:27 AM  Application 461 KB
& | SL_RAT UserManual 113.2013v2.pdf  8/6/201312:09 PM  PDF File 1942 KB
7 sldog.htm 11/2/20133:27 AM  HTML Document B KB
@& | SL-RAT quickstart guide 6-2-13.pdf 11/13/2013 248 PM  PDF File 364 KB

«| SL-RAT Warranty Card 5-31-13.pdf 7/23/2013 2:24 PM PDF File 276 KB



The following screen should appear:

i ™
Application Install - Securnity Waming ﬁ
Publisher cannot be verified. ‘_&

Are you sure you want to install this application? St
Name:
InfoSense SLDOG

From (Hover over the string below to see the full domain):
E

Publisher:
Unknown Publisher

Install || Don'tinstall |

While applications can be useful, they can potentially harm your computer. If you do not trust the
source, do not install this software, More Information...

b

Choose the "Install" button. The software may automatically run after installation, you can leave it open
or close it.

You may now remove the installation CD.

Step 3 — Attach the SL-RAT RX unit to the computer

Turn the SL-RAT RX unit on, and plug in the USB cable. The USB port is located on the bottom of the SL-
RAT RX unit, shown in the figure below.




The display screen on the SL-RAT should show the following:

Transfer Data to PC

Followy Directions an PC

If this is the first time you’ve connected the SL-RAT to this particular computer, the drivers will install.
This could take several minutes.

Optional check on driver status: If you look under the “Device Manager” (selected from the Control
Panel within Windows), you should see a “USB Serial Port” with an assigned COM port number.

4. ? Ports (COM 8 LPT)

PR '77 Comrmunications Port (COM1)
------ ? Communications Port (COM2)
------ ? ECP Printer Port (LPT1)
------ ? USE Serial Port (CORM3]

Step 4 — Run the SL-DOG software

The installation software should have placed an icon on your desktop for the SL-DOG software.

InfoSense
SLDOG

Run this program (with the SL-RAT RX unit connected and powered on).

You will see the following screen while the software checks for an internet connection and looks for SL-
RAT devices:
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If the software cannot find an SL-RAT device, you will see the following:

No SL-RAT Device -

Mo SL-RAT device detected!

Please check the following:
1) 5L-RAT is connected via USE port and powered on
2) TX and RX data are synchronized
3) The SL-RAT RX device says Transfer Data to PC, Fellow Directions on PC'
4) Device drivers (included on CD) have been installed
5) A'USE Serial Port' is listed in Device Manager

e

Follow the steps described in the above window to make sure that the software can see the SL-RAT.

If there is no internet, the program will indicate this in the bottom right-hand corner.

€, InfoSense SL-DOG Version 2.0 E=REEE
Help
Connect to SL-RAT Device
Select Portt | EAIIE] - Refresh Port List ] l Connect l
Measurements on Device
Lergz D # of New Measurements
Upload New SL-RAT Data to Web Portal
in to web al
Download SL-RAT Data to My Computer
Starting Measurement
40 UTC Offset Internet Status
Ending Measurement R
/ Indicator
Open CSV file after save y
| | Status: No Internet Internet: Disconnected ~




Step 5 - Communicate with SL-RAT, connect device to software
Choose a serial port from the “Select Port” field, and then hit the “Connect” button.

The SL-RAT device will communicate with the server, and determine what measurements are on the
device. Once this happens, You should see the following screen:

g I |
€, InfoSense SL-DOG Version 3.0 (=] E [t

Help

Connect to SL-RAT Device

Select Pot  COM3 - Refresh Port List I l Connect ‘

Measurements on Devics | ~ &3

3 18
Device ID #of New Measurements 1

Upload New SL-RAT Data to Web Portal

Upload Data ‘ ‘ Cancel in to web al

Download SL-RAT Data to My Computer

1 Starting Measurement
4.0 UTC Offset
63 Ending Measurement
Create C5Y File ‘ Cancel [¥] Open CSV file after save
Device Connected Internet: Connected

Step 6 — Download Data from SL-RAT
You can choose to obtain the data in two different ways:
1. Upload New SL-RAT Data to Web Portal

This option will upload any new measurements to the SL-DOG server. You can then access the
uploaded measurements via the web portal at http://www.sl-dog.com

2. Download SL-RAT Data to My Computer

This option will create a CSV file of the SL-RAT measurements. You can only create a file from the
measurements contained on the local device. When selecting this option, any new data will ALSO
be uploaded to the web portal automatically, so there is no need to upload to the web portal if you
select this option.



Option #1 — Upload New SL-RAT Data to Web Portal

Click on the “Upload Data” button. The data will be uploaded to the server. When complete, you will
see the following screen:

€, InfoSense SL-DOG Version 3.0 =anEN X

Connect to SL-RAT Device

Select Pot  COM3 - Refresh Port List l l Connect ]

Measurements on Device

. 18
Devics 1D # of New Measuremerts 1

Upload New SL-RAT Data to Web Portal

Upload Data l l Cancel in to web al

Download SL-RAT Data to My Computer

1 Starting Measurement
4.0 UTC Offeet
63 Ending Measurement
Create CSY File l Cancel Open C5V file after save
e Upload Complete! Internet: Connected
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Option #2 — Download SL-RAT Data to My Computer

Click on the “Create CSV File” button. Note that as part of this step, any new data are uploaded to the
web portal, so it is not necessary to repeat that step if you want a CSV file and you use the web portal to
access your data. The data will be downloaded to a CSV file. Once complete, you will be prompted to
name the file.

-
€, Export Data to CSV File @
) ‘3 b Libraries » Documents »

Organize = New folder = @

Documents library

Arrange by:  Folder =
Includes: 2 locations

4 Libraries
3 Documents
& Music =
=] Pictures

E Videos

+& Homegroup

m

1% Computer
& o5
a RECOVERY (D:)
—a DATA (E)
% Public (+\192.168

€ Network -\ | i B

[T CRRLE 1-62 2Nov2013 0320.csv] -

Save as type: [CSV (Comma delimited) (*.csv) v]

k.

You can rename the file and change its location using the above window.



Once the file is saved, if you left the “Open CSV file after save” box checked, it will open in the default
program for that file type (usually Microsoft Excel). You will also see the following screen on the SL-DOG
software:
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€, InfoSense SL-DOG Version 2.0 =RREN X

Help
Connect to SL-RAT Device

Select Port  COM3 - Refresh Port List ] [ Connect ]

Measurements on Device

: 18
Device ID # of New Measurements 1

Upload New SL-RAT Data to Web Portal

Upload Data l [ Cancel in to web al

Download SL-RAT Data to My Computer

1 Starting Measurement
40 UTC Offset
63 Ending Measurement
Create C5V File [ Cancel Open CSV file after save
e 5V File Saved Internet: Connected

You have now completed all the steps necessary to connect and download data from the SL-RAT!

For technical support, contact your local sales representative, call InfoSense directly at 877-747-3245

ext.5 or send an email to sl-dog-techsupport@infosenseinc.com




